IIporpamma MexayHapoaHoil KOH(epeHUHH
«Ka4yecTBO MEAUIIMHCKHX YCJIYT, 0€30aCHOCTDH MANMEHTOB M AKKPeIUTAIUs»

Jara nposenenusi: 16-17 nonops 2017 roga

MecTo npoBeeHusn: r.Acrana,

TI'ocTunnuneblii kommiekce Jlyman, KyprajabsaxkuHckoe mocce 2

pencenarens: Axkraesa JI.M. — Bune-munuctp 3apaBooxpanenust PK

Mopaepatopsi: KyansimoexoBa P.T. — 3amecturens [Ipencenarens Komurera oxpansl obmecTBeHHOTO 310poBbht M3 PK,
AiibinxanoBa A.T. — I'erepanpusbiii qupextop PI'TI va [TXB «PecnyOnrkaHCKuii IEHTP pa3BUTHA
3apaBooxpaneHus» M3 PK.

Bpems 1 nenn 16 HosiOpst

08.00-9.00 Peruncrpanmsi y4YacTHUKOB KOH(epeHIHH. X0JLI

IlnenapHoe 3acenanue 3aua «1y»

9.00 - 09.05 IMpuserctBenHoe cioBo Akraesa JI.M., MD, PhD, Burie-munuctp 3apaBooxpanerus PK

9.05-09.30 Kyansimoexosa P.T., MD, 3amecturens [Ipencenarens Komutera oxpanbl 001eCTBEHHOTO
3n0poBbsi M3 PK: «CucteMa KOHTpOJIS KauecTBa U CTaHAapTU3AIMs 3APaBOOXPAHEHHUS
PecrryOnmku Kazaxcramy

09.30-9.45 AjibinxanoBa A.T., MHA, T'enepanbubiii qupextop PI'TI na IIXB «PecnyOnukaHckuii HeHTp
Pa3BHTHA 3ApaBOOXpaHeHHs»: HaroHanbHast ccTeMa akKKpeIUTaIluy MEAUIIHHCKIX
opranu3zanuii B Kazaxcrane

09.45-10.00 | Baiizkynycos I.A., MD, mupekrop HAO «DoH] cOIMabHOTO MEIUIIMHCKOTO CTPAXOBaHUS:
«KOHTpOJIb Ka4ecTBa MEAMIIMHCKHX YCIYT B paMKax JOTOBOPOB MOCTABIIMKOB YCIYT»

10.00-10.30 | Arnec Jleorcakoc, PhD, Becemupnas Opranusanus 3apaBooxpanenusi: «OCHOBBI 0€30MaCHOCTH
MalKEeHTOB — JIy4lInue NOpuMepsl U npaktuka BO3»

10.30-11.00 Kode-opeiix

11.00-11.30 | ®pancun Becteprapa, MSN, MBA, rnaBueii koncynerant JCI, CIHIA: «Kynbrypa
0e301macHOCTI

11.30-12.00 | Kagap Mapuxap, MSQH, rnaBuslit HCIIOMHATEIBHBII JUPEKTOP LEHTPA aKKPEIUTALHN
Manaiizun: «IBONIONUS HAIMOHAILHON aKKpeaIuTaIuy B Maaii3umy

12.00-12.30 | Accad D. Aab-Accad , MD, MPH, IIpodeccop 1 HCTIONHUTENIBHBIN TUPEKTOP AMEPHUKAHCKOIO
MHCTUTYyTa KadecTBa 3apaBooxpaHenusi, CIIIA: «MotuBauus is ydacTHsl MEIUIIMHCKUX
OpraHu3alyii B aKKPEAUTAIINNY

12.30-13.00 | CeBaab AkrioH, MD, xkoHcynpTaHT 1O akkpexutauud, Typuusi: «Pa3ButHe cucTeMbl
akkpenurauuu B Typuum»

13.00 -14.30 | Oden

Kartepuna TapacoBa, ucrioJIHUTENbHBIN qupekTop MexayHapoiHoil akkpeautauuu Kanagsl,

14.30 -15.00 Kanana: «Axkkpenuranusa B Kanage»

Pagan HuzankoBckuii, HanmoHanbHas cucteMa akkpenutaiyn B [lonsckoit PecrryOmike: «Poib
AKKpEeIUTAllUY B YIIYYIIIEHUN KaueCTBa U MOBBIIIEHUH YIOBICTBOPEHHOCTH B [lombIme)

15:00 -15:30

Axmen Hoso, PhD, MD, nupekrop ATeHTCTBA 0 KAYeCTBY U aKKPEIUTAIIMH B 00JIaCTH
15:30 -16:00 | 3apaBooxpanenus B @enepannu bocanu u ['eprieropunsl: «Cuctema akkpeauTauin bocauu u
I'epuieroBuHb»

Kayno6aesa b.T., MD, pykoBoautens nentpa akkpeauraiuu PLIP3 M3 PK: «/leficTByromue

16:00 -16:30 .
OM3HEC MpoLecChl HAIIMOHATBHON CUCTEMBI aKKPEIUTALIHI

17:00 -17:00 | Bonpocsl, oTBeThl. [lonBenenue UTOroB IHs




2 llens 17 Hosopst

MACTEP KJIACCBI
Bpems Cekyusa 1 Cekuusa 2 Cekuyusa 3
Cmpamezus u npuop umentot Mestcoynapoonsie yenu MeHeaKMeHT
pazeumus HAaYUOHAILHOL
be3onacnocmu nayuenmos MeINKAMEHTOB
aKKpeoumayuu
09.00 - Mooepamop: Mooepamop: Mooepamop:
09.05 bomazo3 Kaynoaesa Aiinyp Aitbinxanosa Menxanvim Kanovioaeea
09.05- «/lyuuwue npakmuxu 6 «Hoenmugpuxayus nayuenmay «Payuonanvroe nasnauenue
10.00 opeanuzayuu ayouma npu Accagh ®@. Anv-Accagh (CIIA) JIEKAPCMBEHHBIX CPEOCmE:
MeHCOYHAPOOHOU npakmuka 8paya u paboma
axkkpeoumayuu 8 MeOUYUHCKUX Gopmynapno kKomuccuu
OpP2aHU3AYUAX Y MEOUYUHCKOU OP2AHUZAYUUY
®Dpancun Becmepzapo (CILA) Jusa /lumeunosa
(Kazaxcman)
10.00- Oobcyscoenue Oébcyscoenue Oécyscoenue
10.15
10.15- «Ayoum meouyuncKux xapmy bezonacnas u mounas «bezonacnoe npucomosnenue
10.50 Cesanv Axzton (Typyusn) KOMMYHUKAYUSL JIeKAPCMBEHHbIX CPeOCE:
Kaoap Mapuxap(Manaiizus) CHUDICEHUEe PUCKA OWUOOK, U
9KOHOMUSL Pecypcos Ha
npumepe yeHmpaiuzayuu
npuzomosnenus JIC»
Aiicyne Tonenobepzenosa
(Kazaxcman)
10.50- Obcyscoenue Oébcysncoenue Oécyscoenue
11.00
11.00- Kogpe opeiix Kogpe openix Kogpe openix
11.30
11.30- «Ynpaenenue obpammotl «Meouxamenmul 8bicoK020 pucka» | «Medukamenmo3nvie ouuOKU
12.00 €643b10 ¢ nayuenmamu. JlIyuuue Mazupa /Kaxynoexosa u nobouHwle I¢hghexmol »
NPAKMUKU» (Kazaxcman) Dapm Komnanus
Pacpan Huzankoeckuii «Xupypeuueckas 6e30nacHocms @ (Kazaxcman)
(ITonavckas Pecnybnuka) Kazaxcmaney
T'ynonyp Haoupoexosa
(Kazaxcman)
12.00- Obcyscoenue Obcyacoenue Obcyacoenue
12.10
12.10- «Ilosviwenue nomenyuana «lueuena pyxy» «Payuonanvnas
12.50 Ilpogeccuonanvhuvix Tayxap Azasxncaesa, (Kazaxcman) aHMUOUOMuUKOMepanusLy
MEOUYUHCKUX ACCOYUAYUIL) «IIpogpunaxmuxa nadenuiiy Jlazzam Ecoamuiposa
Accagh @. Anv-Accagh (CLIA) Kymabaesa A.3. (Kazaxcman) (Kazaxcman)
12.50- Oobcysrcoenue Obcyrcoenue Oobcysrcoenue
13.00
13:00- Oéeo Oéeo 0beo
14:30

Excezoonvuiit Hayuonanvnotii
opugune IKcnepmos no
BGHeUIHell KOMNJIEKCHOU OUeHKe

beszonacnocmos 30anui

Hugpexuyuonnotit. Konmponn




14.30- Menedoicmenm 30anuti u «Monumopune
16.00 14:30- bezonachocmo 8 AHMUOUOMUKOPEIUCTEHMHOC
Esicecoonviii Hayuonanwvhotii 15:00 MEOUYUHCKUX My MUKPOOP2AHUZMOG 8
opughune sxcnepmos no Op2aAHUBAYUAX » «Hayuonanonom yenmpe
6HeulHell KOMIIEKCHO OYeHKe Canmanam Kyuycosa MAmepuHcmea u 0emcmeay
Ienmp akkpeoumayuu, (Kazaxcman) T'ayxap Azaxncaesa
MeHCOYHAPOOHble CRUKEPbL (Kazaxcman)
15:00- beszonacnocme «Ynpaenenue meouyunckumu
15:30 KAUHUYECKOU omxooamuy
nabopamopuu T'anuna 3auenunosa
Anua Kypmankuna (Kazaxcman)
(Kazaxcman)
15:30 - | Peanuzayus npocpammol
16:00 PAOUAYUOHHOU
bezonacnocmu 6
COBPEMEHHDBIX YCIOBUSIX:
peluerie OCHOBHbIX
npobnem
Bbaxvim Abuwes
(Kazaxcman)
16.00- Cemunap no peuieHuam
17.30 60npoCog bezonacuocmu
nayuenmos
Aenec Jleomcaxoc, (BO3)
17.30- Bonpocsl, 0TBeTHI.
18.00 IloaBenenune NTOroB THA




Cnukepbl:

Akraesa JIs3ar MeiipameBHa — Bunie-munuctp 3apaBooxpanenus Pecyonuku Kazaxcran

N e

AjibinxanoBa Aiinyp TokcanoBna — MHA, I'enepansnstii nupextop PI'TI Ha [IXB «PecmybOnukanckuit
LIEHTP PAa3BUTHS 31PaBOOXPAHECHU»

BaiizkynycoB Jpuk A6enosn4y — MD, nupekrop HAO «@PoH7 conpanbHOro MEAUIIMHCKOTO CTPAXOBaHUS»
Arnec Jleorcakoc — PhD, Becemupnas Oprannzanus 3apaBooXpaHeHUs

®pancun Becreprapa — MSN, MBA, rnaBusiii koncynsTant JCI, CLHA

Kanap Mapukap — MSQH, riaBHbIi HCTIONHUTEIBHBIA AUPEKTOP LICHTPa akKpeauTanuu Manaiizuu

No ok~ w

Accad D. Anb-Accad — MD, MPH, IIpocdeccop 1 ucrmomHUTENbHBINA AUPEKTOP AMEPUKaHCKOTO HHCTUTYTA

KauecTBa 3paBooxpaHenus, CIIA

8. CeBaub AkrioH — MD, KOHCYJIBTaHT 1O aKKpenauTanuu, Typrus

9. Padan HuzankoBckuii — HaloHanbHas cucteMa akkpenuTanuu B [Tonbekolt Pecniyomuke

10. Karepuna TapacoBa — HCIIOJTHUTENBHBIN JUpeKTOp MexayHapoJHOl akkpeanTaunu Kanagst

11. Axmen Hoso — PhD, MD, nupektop AreHTCTBA M0 KAYECTBY M aKKPEAUTALIUH B 00IaCTH
3apaBooxpaHeHus B @enepanuu bocuuu u I'epreroBuHbI

12. Kayn6aeBa boraro3 Tynaeyraaunesna — MD, pykoBogutens nientpa akkpenutamuu PLIP3 M3 PK

13. KakynoexoBa Marupa KoagacoexkoBHa — PeciyOnnkaHCKHid AHarHOCTUIECKHAN TIeHTp Pecmrybnuka
Kazaxcran

14. HapupoexoBa I'yrbHyp EMenTaeBHa — qupexrop cectpurckoro aena AO «HannoHansHBIA HAyIHBIH
KapAMOXUPYPTrUIECKUil IEHTP», T'. ACTaHa

15. 3anenuioBa 'anuna CepreeBHa — CIENHUANKCT IO CAHUTAPHO-3ITUAEMHOIOTHYECKOMY KOHTpoIo AO

«HanuoHaneHbIN LEHTP HEUPOXUPYPrum», r. AcTaHa

16. Aoumer baxpiT XamutoBudy — MD, Bpau-penTrenosior B HarpioHanbHOM Hay4HOM LIEHTPE MaTePUHCTBA U
netctBa, “University Medical Center”

17. Kynycora Canranat AnuiaoBHa — LLM, MBA, rnaBnbiii MeHemkep Jlenapramenra ctannapruzanuu KO
«University Medical Center»;

18. EcoaTsipoBa JlazzaT MyparoBua — MD, Hauansauk otnena pannonanbHoO# dapmakoTepanun LlenTpa
PaIMOHATBHOTO HCTIOJIb30BaHuUs JIEKapCTBEHHBIX cpeacTs PLIP3

19. Ara:kaesa I'ayxap OHepxaHoBHa — Bpau-snuaeMuosior nepBoii KaTeropuu, 3aBeAyOIUil OTIEIOM
nHpexroHHoro koHtpost, KO "University Medical Center" ¢unuan "HanronanbpHbIi Hay9IHBIN IIEHTP
MaTEepUHCTBA U JAETCTBA"

20. dKymabaeBa AnTbiH 3ypameBHa — J{upexrop no cecrpuackomy zeny AO «HannoHanbHbIA HEHTP
HEUPOXUPYPIU»

21. JIntBunoBa Jlus PaBunbeBHa - kimHnueckuii papmakonor, AO «HanuonansHsiii Hayunsrit
KapANOXUPYPrUUEeCKUH LIEHTP»

22. Kypmankuna Amus TypraeBHa - crapuinii Bpad KIHHUKO-AUArHOCTHIecKoi taboparopun PI'TI «bonpHua
Menuuunckoro Lentpa Ynpasnenus aenamu [Ipesnnenrta

23. ToaendeprenoBa Aiiryab [Jiocendaesna — MD, k.6.H. HauansHuK 0T/IeNa rocuTanbHOM (hapMalivy,

Haunonansnsiii Hentp Helipoxupypruu

MopepatopsbI:

1. AiipinxanoBa Ajinyp TokcanoBHa — MHA, I'enepanbnsiii qupexrop PLIP3, Kazaxcran
2. Kannsi6aeBa Menxansim Kocaesna — PhD, 3amecturens ['enepansaoro Jupexropa PLIP3, Kazaxctan
3. Kaynoaera boraro3 TyneyranueBna — MD, pykosoautens L{entpa akkpenuraruu PLP3, Kazaxcran



The program of the International Conference
""Quality of medical services, patient safety and accreditation"

Date: November 16-17, 2017

Location: Astana

Hotel: Duman, Korgalzhyn highway 2a

Chairman: Aktayeva L.M. - Vice Minister of Healthcare of the Republic of Kazakhstan

Moderators: Kuanyshbekova R.T. - Vice Chairman of the Committee for Public Health Protection the Ministry
of Healthcare of the RK
Aiypkhanova A.T. - General Director of the "Republican Center for Health Development” of the
Ministry of Health of the Republic of Kazakhstan (hereinafter — RCHD)

Time 1 day on November 16

08.00-9.00 Registration of conference participants. Hall

Plenary session Hall "*Aigerim"*

9.00-09.05 Aktayeva L.M.,.MD, PhD, Vice Minister of Healthcare of the RK : Welcome speech

9.05-09.30 Kuanyshbekova R.T., MD, Vice Chairman of the Committee for Public Health Protection
the Ministry of Healthcare of the RK: “Quality Control System and Healthcare
Standardization in the Republic of Kazakhstan”

09.30 -9.45 Aiypkhanova A.T., MHA, General Director of RCHD, Kazakhstan:
“National Accreditation System of Health Care Organizations in Kazakhstan”

09.45-10.00 Bayzhunusov E.A., MD, Director of Non-commercial JSC “Social Health Insurance Fund”,
Kazakhstan:

“Quality control of medical services in the framework of service provider contracts”

10.00 - 10.30 Agnes Leotsakos, PhD, World Health Organization:
“Fundamentals of patient safety: WHO initiatives and best practices”

10.30-11.00 Coffee break

11.00-11.30 Francine Westergaard, MSN, MBA, RN, JCI principal consultant, USA:
“Culture of safety”

11.30-12.00 Muhammad Abdul Kadar, MSQH, CEO of accreditation center, Malaysia:
“Evolution of the National Accreditation in Malaysia”

12.00 -12.30 Assaf F. Al-Assaf, MD, MPH, Professor and Executive Director, American Institute for
Healthcare Quality, USA:

“Motivating medical organizations to participate in accreditation”

12.30-13.00 Seval Akgun MD, PhD, accreditation consultant, Turkey:
“Accreditation system development in Turkey”

13.00 -14.30 Lunch

14.30 —15.00 Katerina Tarasova, MS, Executive Director International Accreditation, Canada:
“Accreditation system in Canada”

15:00 —15:30 Rafal Nizankowski, MD, Accreditation consultant, Poland:
“The role of accreditation in improving health quality and patient satisfaction in Poland”

15:30 -16:00 Ahmed Novo, PhD, MD, Director of the Agency for Healthcare Quality and Accreditation,
Bosnia and Herzegovina:

“The accreditation system in Bosnia and Herzegovina”

16:00 —16:30 Kaupbayeva B.T., MD, Head of the Accreditation Center in RCHD:
“Existing business processes of national accreditation system”

16:30 -17:00 Questions, answers. Summing up




2 Day on November 17

MASTER CLASSES
Section 1 Section 2 Section 3
Time hall **Parliament™ hall **Cinema hall 1'* hall **Cinema hall 2'*
Strategy and priorities of International Patient Safety Management of medicines
development of national Goals
accreditation system
9.00 - 09.05 Moderator: Moderator: Moderator:
Botagoz Kaupbayeva Ainur Aiypkhanova Menkhanym Kaldybayeva
09.05-10.00 «Best survey practices in «Identify patients correctly» «Rational assignment of
international accreditation of Assaf F. Al-Assaf (USA) medicines: the practice of a
health care organizations» doctor and the work of a
Francine Westergaard (USA) form commission of a
medical organizationy
Liya Litvinova (Kazakhstan)
10.00-10.15 Discussion Discussion Discussion
10.15- 10.50 «Audit of medical recordsy «Improve effective «Safe preparation of
Seval Akgun (Turkey) communicationy medicines: reducing the risk
Muhammad Abdul Kadar of errors, and saving
(Malaysia) resources by examining the
centralization of the
preparation of medicinesy
Aigul Tolepbergenova
(Kazakhstan)
10.50-11.00 Discussion Discussion Discussion
11.00-11-30 Coffee break Coffee break Coffee break
11.30-12.00 «Patient feedback management. «Ilmprove the safety of high- «Medical errors and
Best practices» alert medicationsy medication side effects»
Rafal Nizankowski (Poland) Magira Zhakupbekova
(Kazakhstan)
«Ensure safe surgery»
Gulnur Nadirbekova
(Kazakhstan)
12.00-12.10 Discussion Discussion Discussion
12.10-12.50 «Capacity building of «Reduce the risk of health care- «Rational antibiotic
Professional Medical associated infections» therapy»
Associationsy Gaukhar Agazhayeva Lazzat Yesbatyrova
Assaf F. Al-Assaf (USA) (Kazakhstan); (Kazakhstan)
“Reduce the risk of patient harm
resulting from falls ”,
Altyn Zhumabayeva
(Kazakhstan)
12.50-13.00 Discussion Discussion Discussion
13.00-14.30 Dinner Dinner Dinner

Annual National Briefing of
Surveyors

Facility management

Infection control




14:30-

«Management of

«Monitoring the antibiotic

15:00 | buildings and safety in | resistance of microorganisms
health care in the National Center for
organizationsy Maternity and Childhoody
Saltanat Zhunussova Gau k}?ar Ak\tg]atzhayeva
«Annual National Briefing of (Kazakhstan) (Kazakhstan)
Experts on External Integrated 15:00- «Safety of clinical «Management of medical
30-16- Assessmenty 15:30 laborato ‘
14:30-16:00 ) o : i v | wastey
National Accreditation Center, Aliya Kurmankina Galina Zatsepilova
international speakers (Closed (Kazakhstan) (Kazakhstan)
event) 15:30- | « The implementation
16:00 | of the radiation safety
program in modern
conditions: solving the
main issues»
Bakhyt Abishev
(Kazakhstan)
16:00-17:30 «Workshop on Patient Safety
Solutions»
Agnes Leotsakos, (WHO)
17:30-18.00 | Questions, answers. Summing up

General director

A.T.Aiypkhanova
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10.
11.

12.

13.

14.

15.

16.

17.

18.
19.

20.
21.

22.

23.

N

Speakers

Aktayeva Lyazat Meirashevna — Vice Minister of Healthcare of the RK

Aiypkhanova Ainur Toksanovna — MHA, General Director of RCHD, Kazakhstan

Bayzhunusov Erik Abenovich — MD, Director of Non-commercial JSC “Social Health Insurance Fund”,
Kazakhstan

Agnes Leotsakos — PhD, World Health Organization

Francine Westergaard — MSN, MBA, RN, JCI principal consultant, USA

Katerina Tarasova — MS, Executive Director International Accreditation, Canada

Muhammad Abdul Kadar — MSQH, CEO of accreditation center, Malaysia

Assaf F. Al-Assaf — MD, MPH, Professor and Executive Director, American Institute for Healthcare Quality,
USA

Seval Akgun MD — PhD, accreditation consultant, Turkey

Rafal Nizankowski — MD, Accreditation consultant, Poland

Ahmed Novo — PhD, MD, Director of the Agency for Healthcare Quality and Accreditation, Bosnia and
Herzegovina

Kaupbayeva Botagoz Tuleugaliyevna — MD, Head of the Accreditation Center, RCHD, Kazakhstan
Zhakupbekova Magira Zholdasbekovna — Republican Diagnostic Center Republic of Kazakhstan
Nadirbekova Gulnur Yementayevna - Director of Nursing of JSC "National Scientific Cardiosurgical Center",
Astana

Agazhayeva Gaukhar Onerkhanovna — Epidemiologist of first category, Head of the Department of Infection
Control, National Research Center for Maternal and Child Health, Kazakhstan

Zatsepilova Galina Sergeyevna. - expert on sanitary-epidemiological control of JSC "National Center for
Neurosurgery", Astana

Yesbatyrova Lazzat Myratovna — MD, Head of the Department of Rational Pharmacotherapy, RCHD,
Kazakhstan

Zhumabayeva Altyn Zurashevna - Director for Nursing of JSC "National Center of Neurosurgery"
Zhunussova Saltanat Adilovna - LLM, MBA, main manager of the Department of Standardization of the CF
"University Medical Center"

Litvinova Liya Ravilyevna - Clinical Pharmacologist, National Scientific Cardiosurgical Center JSC

Abishev Bakhyt Khamitovich — MD, Radiologist at the National Research Center for Maternal and Child
Health, "University Medical Center"

Kurmankina Aliya Turgayevna — chief physician of clinical diagnostic laboratory in Medical Centre Hospital
of President’s Affairs Administration of the Republic of Kazakhstan

Tolepbergenova Aigul Dyusenbayevna — MD, Head of the Department of Hospital Pharmacy of JSC "National
Center of Neurosurgery"

Moderators
Aiypkhanova Ainur Toksanovna — MHA, General Director, RCHD, Kazakhstan

Kaldybayeva Menkhanym Kosayevna — PhD, Deputy General Director, RCHD, Kazakhstan
Kaupbayeva Botagoz Tuleugaliyevna — MD, Head of the Accreditation Center, RCHD, Kazakhstan



